
 

Terms and Conditions Explanatory Document (Important Matters)  

 

 FUJI ROCK FESTIVAL ‘24 

CAMP VILLAGE 

Date ● Friday, July 26, 2024 9:00 - Monday, July 29, 2024 11:00 3 nights 

Arrangement details 

 

 

● ＜Accommodation＞ 

○ FUJI ROCK FESTIVAL '24 CAMP VILLAGE Simple Camp 

 

● ＜Occupancy Period＞*No accommodation on July 25th, the eve of the festival. 

○ Check-in: After Friday, July 26, 2024  09:00 

○ Check-out: By Monday, July 29, 2024 11:00 

● ＜Number of persons＞ 

○ Capacity : Up to 2 persons per stateroom 

○ Any number of children 15 years of age or younger by July 28, 2024 may ente

r, as long as they are accompanied by a parent or guardian who is using Camp 

Village Rental Camp. Due to the standard of the tents, 2-3 children (infant

s) can be accommodated in the tent.Please note that no refunds will be made 

due to lack of space in the car due to exceeding the maximum number of passe



ngers. Please understand this in advance. 

● ＜Equipment and Facilities＞ 

○ DOD One Pole Tent RX (M) 

○ Inner tent set for DOD One Pole Tent RX (M) 

○ DOD Groundsheet (mat) 

○ DOD Bag-in-bed (cot, up to 2 cots) 

○ Blankets (for 2 people) 

○ Lantern (1) 

We do not accept any additional arrangements other than the provided supplie

s. Please bring what you need. 

● ＜Meal conditions＞ 

○ Overnight stay without meals 

○ Meals are not included. Please eat at the restaurants on the festival site o

n your own. 

Price Total: JPY 60,220  (tax included/per tent) 

 

※Breakdown 
 

Camping accommodation fee JPY 60,000 

Travel Service Handling Fee JPY220 
 
 

● Festival admission tickets (3-day passes and campsite tickets must be purchased sepa

rately) 
 

● Personal expenses (transportation to and from Naeba, where you will be staying, meal

s, etc.) 

Notes ● ［Camp Village Site] Tickets are valid for 3 days from Friday, July 26, 9:00 to Mond

ay, July 29, 11:00. 

● Tickets will be sold on a first-come, first-served basis. 

● ［Camp Village Site] Tickets and wristbands will be exchanged at the entrance to the 

Camp Village Site. You will not be allowed to enter the site without the ticket. 

● Cancellation fees will be charged if you cancel on a date that is subject to cancell

ation regulations. Please be sure to confirm the cancellation policy at the time of 

application or cancellation. 

● ［Camp Village Site] In addition to the Camp Village Site ticket, a 3-day admission 

ticket and a camp site ticket for all persons entering the Camp Village Site are req

uired for admission to the Camp Village Site. (One person under 15 years old is admi

tted per adult.) 

● ［Camp Village Site] No open flame is allowed in the Camp Village Site. 

● ［Camp Village Site] No tents or tarps may be brought into the Camp Village Site. 

● ［Camp Village Site] No vehicles are allowed in the Camp Village Site. 

● ［Camp Village Site] Restrooms and showers are provided for the exclusive use of Cam

p Village Site users. Please note that you may have to wait to use them depending on 

the time of day. 

● ［Camp Village Site] Wristbands will be exchanged at the entrance of the Camp Villag

e Site. Please ask the representative to fill out the guest record when exchanging w

ristbands. 

● If you are between 15 and 18 years old at the time of application and are not accomp

anied by a legal representative or an adult with the consent of a legal representati

ve, a consent form must be submitted within 14 days after the application is complet

ed. 

● Please note that persons under 15 years of age at the time of application must be ac

companied by a legal representative or an adult with the consent of a legal represen

tative. If an adult other than the legal representative (e.g. grandparent, aunt/uncl

e, etc.) is accompanying the applicant, he/she must submit this consent form within 

14 days of the completion of the application. 

● Please note that if we are unable to confirm the submission of the consent form with

in 14 days of the completion of the application, we may cancel the arranged tour con



tract even after the application is completed. 

Cancellation of the 

tour contract at the 

request of the custo

mer  

You may cancel this travel contract in accordance with the following cancellation policy 

〈Cancellation charges as stipulated by the lodging facility〉 

● To May 25: Free of charge 

● From May 26 to July 26: 50% of the camp room charge 

● After July 27 or no-show without notice: 100% of the camp accommodation fee 

    The date of cancellation will be determined as the date the form is submitted. 

Cancellation method 【How to cancel a reservation】 

Please submit your request using the form below. 

https://ib.eplus.jp/inquiry 

 

The money will be refunded to the account of the card on which the purchase was made. 

Delivery of Explanat

ory Statement of Ter

ms and Conditions 

Delivery will be made by PDF.  Please save the following PDF file on your terminal (PC, tabl

et, smartphone, etc.) or print it out and save it. This will be treated as an explanation of 

the terms and conditions and delivery of the document, and will be deemed to be the contents 

of the contract document when the tour contract has been concluded. 

● Terms and Conditions Explanatory Document (Important Matters) *This page" (PDF)  

● Terms and Conditions Explanatory Document " (PDF) *Japanese Only 

Application and conc

lusion of travel con

tract 

Please fill out the application form and send it to us. The travel contract will be conclude

d when we confirm the completion of the application on the screen, display it in the applica

tion history on our website, or send an email regarding the completion of the application to 

your registered email address and it reaches your email server in a readable form. However, 

in the event that the contract is not confirmed or notification of the conclusion of the con

tract is delayed or made impossible due to a failure of communication or provider facilities 

beyond our direct control or in the event that there is an error in the registered informati

on such as e-mail address, we shall not be liable for any damages incurred by the customer o

r third party as a result of such failure or delay. In no event shall we be liable for any l

oss or damage incurred by you or any third party as a result of the above. 

How to apply Please be sure to read our General Terms and Conditions of Travel Business (https://eplus.j

p/sf/yakkan/yakkan) before making a reservation. 

● Reservation method: Web 

● Payment method: Credit card 

Terms and Conditions Terms and Conditions Explanatory Document " (PDF) *Japanese Only 

Sales Office 株式会社イープラス（東京都知事登録 旅行業第3-6461号） 

東京都渋谷区恵比寿4-20-3（一般社団法人 日本旅行業協会正会員） 

総合旅行業務取扱管理者：横山大輔 

お問い合わせ：050-3355-3084（10:00-18:00） 

※旅行業務取扱管理者は、お客様の旅行を取扱う営業所での取引に関する責任者です。この旅行契約に関し、不明な

点があれば、上記営業時間内に旅行業務取扱管理者にお尋ねください。 

 

 

https://ib.eplus.jp/inquiry
https://eplus.jp/s/page/live/festival/frf/2024/campvillage/files/taced_important_simplecamp.pdf
https://eplus.jp/s/page/irg/common/pdf/campvillage.pdf
https://eplus.jp/sf/yakkan/yakkan
https://eplus.jp/sf/yakkan/yakkan
https://eplus.jp/s/page/irg/common/pdf/campvillage.pdf


 

 


